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ENGAGEMENT?



- SETTINGTHE
CONTEXT



Banking then




The ATM changed all that




And the internet has completely
transformed banking




Public Outreach then

PROJECT Project tells public PUBLIC



Public Outreach now
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Digital media levels the
playing field
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And adds more competition
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Everyone and their dog...

(A

“1 had my own blog for a while, but |
decided to go back to just pointless,
Incessant barking.”



{

DIGITAL MEDIA seems to be everywhere
but can it lead to real engagement?

o . NN O SUACK)




- REALWORLD
APPLICATION



BRT in Central Connecticut
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A contentious
process that
has taken
nearly 20
years from

1997 t0 2013:rebranded fromehe [ T

New Britain-Hartford Busway construction
Project to €% CT fastrak




Extensive brand messaging

ABOUT NEWS  CONSTRUCTION  VISUALS

CTfastrak will provide a crifical link to connect communities in €entral Connecticut ke never before and will serve as the spine of |
system_ Click to discover how the semvice will provide enhanced access to the area

Special Take a Tour of Get Project Download Construction
Features CTfastrak Updates Brochures Updates

=

— Quick Links & CTrides ¢ CTtransit @ CTrail

q CTfastrak
Y 3

FollowUs ' § Q >

“ CTiastrak
¢ K

FAQS

CONTACT US

ABOUT NEWS CONSTRUCTION VISUALS FAQS CONTACT US

- i T -
CTfastrak is Connecticut's first Bus Rapid Transit system, combining the fast, traffic-free advantage of a train with the frequent, direct and flexible benefit of a
bus. Click to find out more about the future of fransportation.

HERE

Special Take a Tour of Get Project Download Construction Community
Features CTfastrak Updates Brochures Updates Comer

N\

Quick Links @ CTrides ¢ CTtransit & CTrail Translate Site

Select Language |« |

Tweets

) 1 Nick Addamo
B
quality of life
SCEYED FollowUs (§ @ &




A tough beginning
o o

E‘?".:Cthllﬁi’fﬂ}’ yvou should die and should die and come back as a
come back as a rail line in the next e #artfor
life #Hartford

|
i

@ctbusway

MB-Hartford Busway,
@ HatorOh Hoping that maybe
ctbusway can have more than one
life - plan leaves room for eventual
rail line, check it out:
tinyurl.com/6j4m8th



Set minds with loud voices

Senator Joe Markley and

Representative Selim Noujaim
uwlte you to a Block The Busway meet:mg

www.BLOCK

@R THE
s==,_JBUS.coM

Stop the busway boondoggle!

Wednesday ¢ July 27, 2011 * 6-8 pm
Rotella Magnet School * Auditorium
380 Pierpont Road « Waterbury, CT

All members of the public are welcome; more information
on the busway is available at BlockTheBus.com

It’s not too late to

Rally to Block
the New Britain to
Hartford Busway

Wednesday * April 18"
10:00 am
Legislative Office Building
Room 1B ¢ 300 Capitol Avenue
Hartford, CT

For more information please contact Pam Salamone at 860-240.0381




Different story on digital media

People Who Like This + Pages that like this «
Mike DiMauro Make Admin
The Rideshare Company
Melissa Matias Make Admin
CC5U Marketing Club!

Fitzgerald & Halliday, Inc.

' Myles Brown Make Admin

Simsbury Free Bike

)

n Liam Sweeney Make Admin

E i\‘. L
b Renee Vicki Cook Make Admin

A Brian Garcia Make Admin
K State Representative James Albis
b

CCSU Transportation Options



Analytics show true audience

=
People Who Like Your Page (Demographics and Location) See Likes

Gender and Age’

FEMale 37.5% s Il - E— 0%

18-24 25-34 35-44 45-54 55-64
—
Male 60.3%

Who You Reached (Demographics and Location)

Gender and Age’

Female 52.7%0

13-17 18-24 25-34 35-44 45-54 55-64
Male 45.9% 0.4%




Evidence: audience is changing

S
N .} ’ Proportion of workers
¢ 2 '." . o traveling to work by car has
' o ° 0 0 O - fallen across the country
e L w1 ‘ [ (2000 to 2007-201 1)
noRese  oecrese : i . | ﬁ source: ConnPIRG Education Fund
® 10rorcent @

¢+ New generation of drivers using more public transit

¢ Between 2001-9, Americans between |6-34 years
of age reduced average driving miles by 23%

¢ Connecticut commuters driving less, utilizing public
transportation more, especially in urban areas



We couldn’t change minds but
we could change the story




Taking the message to them




Focus on technology & education

Welcome

Thegniversity of

Wik er Hartfor .




ontinued focus on social media
= m |

£) Home

Search for people, places and things (Tiastrak Like Page (6‘» Connect H piscover 9 me Search

facebook

&C‘] | CTfastrak Timeline ~ Recent ~ [E) status Photo / Video Event, Milestone + | [Eig Tweets >
www.brtchicago.com Followi
CTfastrak shared a link. I Rex Claliig
Businesses, schools and non-profits are signing up to support the August 23 _
development of a Bus Rapid Transit network in Chicage. In the past few Followers
weeks, the...
Favorites
CTHewslunkie tours CTfastrak route! http://youtu.be/jclcQKLHNU CTfaStrak
Like - Comment - Share Lists @cﬂastrak

1 Diane Karwowski Zukowski likes this,

WGy | vurite a comment...
L

91 people saw this post &l Boost Past w

' CTfastrak shared a link.
i{.{z@ August 22
y

The Courant's Tom Condon: My FIrst Ride on the Busway into the
Future

My First Ride On The Busway Into
The Future
L «courant.com

I've seen the future — I hope. I've been
on the busway.

Like * Comment * Share

¢ Derek Schwalenberg, Darrell Barnett, Pete Smith and 5 others like this.

&@ ‘Write & comment...

Derek Schwalenberg I didn't know they were building bike trails
too that's great! The whale thing should have & covered bike trail
IMO.

Unlke - Reply - ¥ 1 - September 8 at 11:42am via mobile

‘@ CTfastrak Glad you're interested! The multi-use trail will run
from Mew Britain to Newington. There is not enough room to
continue it up to Hartford, but CTfastrak is part of an overall
regional effort to increase transit use, and this indudes bicyde

(11 Tube]

ctfastraki@gmail com
Watch Later

VWatch History

What to watch
My subscriptions

Social

SUBSCRIPTIONS

Ct Fastrak

Tour of the New Britain to Hartford
Rapid Bus Transit
youtu.be

They're calling it CTFastrak. It's a Rapid
Bus Transit Way that runs from New
Britain to Hartford. From end to end it will

Like * Comment - Share

£ Tyler Tompkins, Lauren Amaio, Krista Kenney Adams and 5 others like
this.

Q@ \irite a comment...

1584 people saw this post &l Boost Post +

CTfastrak shared a link.
August 9

RT@frankelaaron (thanks!) Why Buses Are the Best Way to Get
Around...

Upload

Who to follow - Refresh - View all
CommunityHealthCente (CHC
¥ Follow

Syllable Series
¥ Follow

abescarr [@abesca
Followed by Carolyn Lumsden CT.
¥ Follow

Popular accounts - Find friends

Pittsburgh Trends - Change
#itCanWait Promoted
Vegas

#hrowbackthursday

-

Beginning a new era of transportation in Connecticut, combining the
fast, traffic-free advantages of a train with frequent, direct & flexible

benefits of a bus.
Hartford, Connecticut - cifastrak.com

:I,SS_T ek, Edit profile

Tweets

¢

l{’?

]

/'/a
&x,_/"‘l

aWFa

CTfastrak
Capitol Region Council of Governments Transit Oriented
Development market study is out! fb.mes2I3IfFOf

CTfastrak stra

RT @JohnB1910 Capitol Region Council of Gov'ts #TOD Market
Study is out! #CTfastrak and #NHHSRall are key elements:
creog.org/Sustainablekno. .

CTfastrak
MNew! High speed Bus Rapid Transit proposed for a San Francisco
neighborhood: ow.ly/p160d fb.mef2pIPjTY4g

[ view summary

CTfastrak stra
iddershins_cat thanks much for the support!
conversation

LA

ew

CTfastrak

ctfastraki@gmail com

Popular channelz on YouTube

£ Nice Peter

Subscribe

vlogbrothers

Subscribe

ﬂ albernameg
Subscribe

W The Young Turks
Subscribe

S ADC FOM Mo Meline




Community taking ownership

p Steven Jones, David Ferraro, John Veilleux and 5 others like this,

&F‘ Write a comment...

Gary Littlefield Another SCAMTRAK boondoggle. 560,000 an
inch for this! Danny's BOONDOGGLE "Connecticut SCAMTRAK™

Like - Reply - November 14 at 12:02pm

Ian Kolesinskas How is it a scam? Bringing reliable,
sustainable transit to thousands of Metro CT residents should
be a shared value

Like = &5 1 - November 15 at 5:53pm

Nick Addamo well said, Ian
Like - 14 hours ago

ﬁ Mick Addameo thankfully, positions like Gary's are a dying
breed, mass transit is the way of the future and people are
supporting it. Mare is definitely going to come to CT, we really
need it

Like = 14 hours ago
@ Write a reply...



Community taking ownership

felixlucky25 Follow |

& months ago

Mind blown in how fast this bridge is being built! Can't
wait! @CTfasirak #bridge #construction #Connecticut
ffuture #Fsunlight

@ tinyturtless meadora2, idbethert and 7 others like this.

E felixlucky25
Yes it sl

kingyaboi
Gtelixlucky25 is that the one on flatbush/new park




Local officials taking notice
Erin Stewart o stewartfornb 4 EHJ‘Q
* Currently on a tour of {@cifastrak #cipolitics

pic.twitter. com/eSPPbTKwsS

Retweeted by CTfastrak

CTrastrak @cifastrak
New Britain Mayor Stewart: "this project will be huge in terms of
downtown revitalization"@stewartfornb #ctfastrak shar es/DNy9R
Collapse ™ Favorited

j=‘£ET ;l;_:::.i:'-_:_ @ *




€9 Storify

Login

€9 Storify by CTnewshound 20 hours ago

#CTFastTrak: What People Are Saying On Social
Media

A sample of discussion and coverage of the New Britain to Hartford busway on Twitter, Facebook, YouTube and Flikr . Share your
thoughts by tweeting at @HartfordCourant or post your opinion on the Hartford Courant Facebook page

http:/Mmww.facebook.com/hartfordcourant

Praise for the project

@ctfastrak Great! I'm looking forward to my new ride
to work!

Doug Kalwat @DougKalwat 7 days ago

@LucasKarmazinas @ctfastrak Building stronger

¢ . . . .
transit connections w 3/4 classic suburbs n upping
density will only serve region goin forward
Lefebver Liberace @ENbrian 16 days ago

Hoping to attend @bikewalket 's dinner Nov 29 if I can
figure out how to get to CCSU w/o a car. ow.ly/fi2Hn.
No @ctfastrak yet.

Amanda Kennedy @AmandaKennedy a month ago



Riding the buswa
Tour reveals progress is being
made on mass transit project

by Mark Jahne

r

- CTfastrak —

Bringing Jobs to
“the other side of

the tracks”

t's not ready for pass
I yet, but progressis b

on the New Britain-
Busway, officially named
The 9.4-mile stretch of pe
become the centerpiece ¢
connected mass transit

CT Fastrack Economic Benefit already
Evident in Local Housing Market

Hartford, a suburb of New York? Boston? Who
would have thought But with modem technology,
someone can Irve in Hartford, telecommmute to MNew
York, hop onto CTFastrack or metro Morth and be n
the city by office hours to check m.

Already, the potential of housmg along the new
access routes 15 about to surface. The very successtul
apartments at 1429 Park Street will be steps away from
the busrall hine, giving those comfortable units even

BY MIKE MOGARRY
ok when we were kids, Hving on

Flatbush Avenue bridge

By Alison Jalbert
Assistant Editor

The Flatbush Avenue bridge over the
CTfastrak bus rapid transit project on
the Hartford and West Hartford line was
opened to pedestrian and vehicular traf-
fic Friday, Oct. 18.

A ribbon-cutting ceremony was held

P vanvamramvar e el ae Blars comesmeicens

transit system.

The project also included the realign-
ment and reconstruction of the New Park
Avenue/Flatbush Avenue aal"ld MNewfield
Avenue/Flatbush Avenue intersections.

“I'his might seem hke|just a bridge,
but it’s far more than that,” said Amy Jack-
son Grove, Federal Highway Administra-
tion Division administrator;

Tha eaid the hridoe renvearnta the
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homeownership opportunities for 64 families. A
Westade representative said “MNo one will be forced out
of their current apartment (they run from 1100 square
feet to 2500 square feet) but the deal we are offering
will be hard to refuse.”

Omne current tenant observed “Living at 1429 15 great,
with a resgaurant m the buldmg, shops and all types of
goods and services night up the street i Parkville. Now,
with the advantage of CTFastrack, we will be interest-

s ahead

---------




Next steps...
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